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Tanja: Hello, first of all I would like to ask you to briefly introduce yourself, tell me how
many years of experience you have in teaching a foreign language, how old are your
students on average, how big groups of children do you have?

Daniela: Hi. I am Daniela Ivanuš. I have been teaching for four full years now through my
own business. I started translating right after I finished my studies in Slovene and English,
but I also did English language instruction all the time in between. Then I saw myself more
here, I opened my own business and I started English language courses, which I also do for
kindergarten, primary school population. For the primary school, I do one group of ten, which
are third grade students. Then I have a fourth class where there are eight, and in the sixth
class there are seven.

Tanja: But do these courses run throughout the school year?

Daniela: Yes. I start somewhere towards the end of September and we finish at the end of
May or the first week of June. In the meantime, I do a lot of instruction. And that's individual
work. So, I do more of the instruction with students who have learning difficulties.

Tanja: What kind of difficulties do you perceive with these students? What challenges
do you face?

Daniela: I could divide them into plus and minus. One half of them just want some upgrading
of their knowledge, because I find that what they lack in school is mainly conversation -
communication. They don't talk enough. They know the words, they understand them, but
they don't have the chance to use them in practice. So, with some of them I just do
conversation, a little repetition, a little writing, playing some online games. Well, the other half
have real learning difficulties, trying to at least get a pass grade in school. And here you can
see, the ones who don't like English, it's a real effort to get them to learn. All that matters to
them is to get a pass. "Just to get a B". They don't care about learning something new, about
improving their knowledge, they just want to pass the subject. There is no motivation. If I try
to introduce something else to them, to talk about something that is not in the textbook, what
they say is that they don't need to know. But some of them really enjoy it, and there have
even been some who hated English at the beginning, but they come to a course or
instruction and when they find out that there is a different way of doing things here, even
through games, through the Internet, then they often change their minds. At least with the
younger ones, the beginning of primary school there, you don't achieve anything with
textbooks alone. But if you introduce them a little bit more through games, they get
motivated.

Tanja: What games do you use in your work?
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Daniela: Actually, I have three really great books that I found on the internet
for teaching and you can work with them in the classroom, even in small groups. But now I
have forgotten the titles. The books are in physical form, but there are also e-books.

Tanja: But this is not about interactive games? You have to prepare the material
yourself then?

Daniela: That's basically it. I'm on my own now and I don't have these interactive games, but
sometimes I find some online and I use them. But I have a lot of tools and I make them
myself. "Spin the Wheel, or we can compete with each other. I'm lucky that the space is big,
the groups are small, so we can move around and talk.

Tanja: So, you use a lot of movement games in your work?

Daniela: Yes. It's based on the principle of fitness pedagogy.

Tanja: Do you also have mixed groups of students? Are they of different ages?

Daniela: In one group there is the same generation. But I also have, basically if you take the
kindergarten groups out, the youngest students from primary school are the ones in second
grade, and the oldest are ninth grade. In group work, I have third, fourth and sixth form
pupils.

Tanja: So, you don't see any learning difficulties with these, because there are
students who want to take English courses like this?

Daniela: Yes. Most of the time I only see some problems in the individual sessions. For
example, two students have a problem because they have been diagnosed with autism. I
take a different approach with them. Otherwise, I notice that some of them have, let's say,
attention deficit disorder.

Tanja: How do you approach such challenges then?

Daniela: With these two, who have autism spectrum disorders, I have found that if I give
them a task, for example, they don't solve it. The system breaks down. One of them is very
close to thought patterns or online tasks. WorldWall - there are lots of examples. Then we
solve these problems together, and he remembers the words better that way. But then there
is a problem - he is now in seventh grade and they take different times at school. If we learn
each time by itself, he does fine, but if he has to solve a problem where there are several
tenses together, he doesn't solve anything. We are now continuing with the thought patterns,
because that is what helps him most in other subjects at school. For example, I started
working with this boy in November, I visit him twice a week, so the progress is already visible,
and his mother has confirmed it. Now, for example, he has already solved the tasks that I
give him until next time. But I also notice that, let's say, as soon as he makes one mistake -
he writes one wrong answer, he loses motivation, he pushes everything away and says that
now he will not work anymore. So now we always start with the easiest tasks and then slowly
increase the difficulty so that he doesn't lose motivation. Sometimes he still gets angry, but
then he does everything.

Tanja: Do you maybe use Kahoot as well?

Daniela: Yes. For example, when I only have three students, when it's not a course, but there
are two students from the seventh grade and one student from the eighth grade, their
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favourite thing is that then all four of us compete against each other. Me
too. So, we use Kahoot and Baamboozle | The Most Fun Classroom Games!

Tanja: How do you identify the special learning needs of children with learning
difficulties? But in your case, do those parents who call you for instruction tell you in
advance what kind of difficulties their child has?

Daniela: Yes. But the ones who enrol in the courses are the ones who like English, or just
want a little bit of an upgrade or a supplement, as a kind of interest activity. It's not a
compulsion, they like to come.

Tanja: do you prepare for all the individual lessons in advance, given the difficulties
these children have?

Daniela: Yes, of course. Especially with these two pupils with autism. For the others, it's more
about some learning material, and for each lesson I also write a report, what we did, what we
need to reinforce, what exercises they have already mastered, etc.

Tanja: You have already mentioned assistive technologies and tools. Do you have any
possibility, since you are an independent entrepreneur, to work with any support
services that work with students with learning difficulties, e.g. special educators, etc.?

Daniela: I'm lucky here because my sister is a counsellor-educator at a primary school, so I
can consult her. The two boys I teach are also from her primary school and we already work
together, because she recommended them to get extra help.

Tanja: How do you provide feedback to these children - to them and to their parents?

If you have home-based instruction, then you probably give immediate feedback to the
parents as well, no?

Daniela: We've got into the habit that as soon as I'm done with the lesson, I tell them how it
went, what they need to prepare for the next meeting and they give them a little
encouragement to work a little bit themselves. Of course, the student also gets feedback.

Tanja: There's no assessment, so we'll skip that.

Have you noticed that any children have any behavioural or emotional problems?

Daniela: No.

Tanja: What are your opportunities for professional development? Or maybe some
resources that would be useful for you in your work?

Daniela: For the moment I am looking more to online resources, the internet, but the best
resource is my sister, as I mentioned before. But I haven't had any additional training so far.

Tanja: Could you maybe share some success stories with us?

Daniela: It's not a story as a story, but let's say at the beginning when I came to this student,
when his mother called me, and at the beginning I didn't know what to expect either, but then
this boy and I immediately felt each other, we found each other. His mother also called me
after that first lesson to tell me that her son was enthusiastic and that he would now have
lessons two or three times a week. So now we meet regularly twice a week, and occasionally
for an extra hour. But the best thing for me was when his teacher called and said that she
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could see that he was making progress. He has also started to participate
more in English lessons, he does his homework, and he is also saying a lot more.

Tanja: Does this boy also have a decision at school?

Daniela: Yes.

Tanja: So, he also has individual learning support at school?

Daniela: Yes, he also has individual lessons at school. But they also said there that it is seen
that he has started to work a little bit more.
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